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WHEN STAVANGER VISITED SINGAPORE

The Unit for Prehospital Emergency Care’s PEC Data, Analysis and Implementation team and SCDF Operations
Centre recently hosted Dr. Marzie Sorati and Miss Kate Vold from Laerdal Medical Stavanger and the Stavanger
Acute medicine Foundation for Education and Research (SAFER) respectively in Singapore from February 23 to
24th, 2023.

Day 1 of the visit began bright and early at the SCDF Ops Centre. Our visitors observed and appreciated the call-
taking operations, triaging and the different response levels designed by SCDF. This helped them to fully understand
the operation flow for activating the Community First Responders (CFR), who are SCDF partners in our mission of
‘A nation of lifesavers’. The team ran a few simulations covering how SCDF Ops Centre operates when a CFR
equipped with a CPRcard linked to the TCPRLink app is activated during a cardiac arrest. Afterwards, the team then
gathered around to discuss the training dynamics of the CFR coordinators involved and the experience with in
activating and guiding the CFR with the feedback received via the TCPRLink web. The discussion ended with
consensus on training the key appointment holders in Ops Centre who, in the future, will provide continued
education for the CFR-coordinators. The next step will be for Miss Vold to return to Singapore in August to conduct
Train-the-Trainer sessions with SCDF call-takers and CFR coordinators.

UPCOMING MEETINGS / EVENTS

Monday, 10t April

UPEC-VCPD Meeting
10:00 — 11:00 Hrs Singapore
Zoom

Wednesday, 12t April

Training & Equipping MyResponders Workgroup
15:00 — 16:00 Hrs Singapore
Zoom

Left: UPEC staff acted as a bystander calling 995 for one of the simulation scenario.
Middle, top: A group photo of Dr. Sorati and Miss Vold with the UPEC team.
Middle, bottom: Medical dispatcher guided the myResponder on the compression

Friday, 14" April

quality via the TCPRLink web.
Right: A myResponder did compressions using the CPRcard linked to the TCPRLink
app with the bystander at the side for two of the simulation scenarios.

Steering Committee Meeting
16:00 — 17:00 Hrs Singapore
Zoom

Day 2 of the visit was another full day of fun-filled activity at
SGH Academia with the aim of deepening the knowledge on
simulations. Dr. Sorati and Miss Vold conducted a simulation
workshop, with active participations from UPEC, medical
dispatchers, and Duke-NUS. A hands-on practice with 3
scenarios of varying difficulty levels were tried out. Each
participant assumed different roles in every scenario namely
the bystander, a myResponder, call-taker, and myResponder
Coordinator. Each session ended with carrying out qualitative
interviews and a debrief with the team to share learnings and
reflections from the session.

Overall, the UPEC team gained valuable insights and learned
different useful tools that can be incorporated into future
simulations to better achieve goals and objectives.

Monday, 17t April

Training & Implementation within SCDF Workgroup

15:00 — 16:00 Hrs Singapore
Zoom
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